





Management Systems Practitioner Series

Achieving Business Objectives

1day

This workshop focuses on achieving continuous improvement by setting SMART
company objectives, and having effective measurement and analysis systems. You
will learn both the importance of linking process objectives to corporate
objectives and the need for measurement and trend analysis of process
performance to facilitate improvement.

Experienced instructors will assist you in developing a high proficiency in
management system concepts. In addition, the workshop exercises will provide
you with hands on practical experience.

Documentation through Process Mapping

Workshop Objectives
Upon completion of this workshop you will be able to:

e Understand the concept of SMART objectives

e Understand the link between process and corporate objectives

e Develop process objectives

e Develop measurement systems for process performance

¢ Develop analysis systems for trending process performance

e Link trend analysis to corrective action systems

e Develop reports for management identifying opportunities for
process improvement

1day

This workshop focuses on using Process Mapping as a strategic tool to reduce
and streamline the documentation of a management system. The workshop will
provide you with the practical skills required to develop effective and practical
process maps for use within your company. The interactive and hands on
exercises will enable you to define and link processes and to detail process flow
through the creation of Process Maps. Following the workshop you will have the
ability to transfer and apply these skills for use within your own company.

Effective Corrective Action Systems AND Root Cause Analysis W

Workshop Objectives
Upon completion of this workshop you will be able to:

o [dentify key processes within your company

e Understand how to detail process flow

¢ Develop Process Maps that link with existing forms and procedures
 Be aware of software tools for Process Map development

e Understand how to measure process performance

e Understand how to develop and validate a process-based system
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1day

This workshop focuses on corrective action techniques and structure to develop
effective corrective action systems. You will gain knowledge of the steps within a
corrective action process as well as outline effective methods to develop and
identify effective root cause analyses and long term corrective action. Through
the interactive and hands on exercises you will learn how to manage NCR'’s

and identify when a corrective action is required. You will develop the skills
needed for problem identification, root cause analyses and effective long term
corrective actions.

Achieving Customer Satisfaction

Workshop Objectives
Upon completion of the course you will be able to:

e Define the problem

e Contain the issue

e Understand the methods used to determine root cause

e Plan and implement actions

o \erify effectiveness of actions implemented

¢ Understand the difference between Corrective vs. Preventive actions

® Recognize the benefits of a corrective action system to the bottom line
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1day

This workshop focuses on Customer Satisfaction measurement systems used to
structure and develop effective customer information transfer. These systems can
be used within companies to drive improvement in Customer Satisfaction.
Through interactive discussions and hands on practical exercises you will learn
how different aspects within your business can be used to measure a customer’s
perception of performance and overall satisfaction. The workshop will also
discuss methods for weighting each type of measurement to determine overall
results and how this data can be used to drive performance improvement,
increased customer satisfaction and loyalty.

Supply Chain Assessment

Workshop Objectives
Upon completion of this workshop you will be able to:

 Develop an effective customer satisfaction system within your company

e Link customer needs to business objectives

e Provide customer data to management that will facilitate improvement in
customer satisfaction

 Improve customer retention

® Measure what is important

6

1day

This workshop focuses on how to manage your supply base in order to build an
effective mutual relationship. Through interactive and hands on exercises

you will learn how to develop supplier selection criteria that is meaningful

and manageable within your company. You will also learn effective techniques
for assessing supplier performance and how to communicate and improve on
poor supplier performance (even if the supplier is a division / parent of your
own company).

Workshop Objectives
Upon completion of this workshop you will be able to:

¢ Understand how to be a good customer

e Develop practical supplier selection criteria

e Develop an efficient supplier performance measurement system
e Deal with and improve on poor performance from suppliers
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Course Dates and Locations

The following pages list the dates, locations and prices of all the courses currently available for public training. Our schedule is
continuously updated so if dates and locations you require are not available, please contact us for further details. All prices are listed in
Canadian dollars unless otherwise specified. Please note that all of our Public, Instructor led courses are subject to GST or HST.

15% Early Bird Discount Take advantage of our Early Bird Discount! By booking 2 months in advance, a 15% discount will
automatically be deducted from the published price.

Quality Management Quality Management

$299  1/2 day $1,750  5days
June 2 Mississauga, ON July 6-10 Mississauga, ON
June 5 Kitchener, ON July 20-24 Calgary, AB
June 9 Vancouver, BC August 10-14 Vancouver, BC
June 10 Calgary, AB August 10-14 Montreal, QC
June 15 Montreal, QC August 17-21 Ottawa, ON
September 14-18 Mississauga, ON
— §525 1 day September 21-25 Edmonton, AB
July 2 Mississauga, ON October 5-9 Calgary, AB
July 8 Montreal, QC DD October 5-9 Vancouver, BC
July 8 Calgary, AB October 5-9 Montreal, QC
August 5 Ottawa, ON October 19-23 Kitchener, ON
September 3 Kitchener, ON October 19-23 Ottawa, ON
September 3 Halifax, NS November 16-20 Mississauga, ON
September 16 Calgary, AB December 7-11 Kitchener, ON
October 1 Moncton, NB December 7-11 Calgary, AB
October 6 Mississauga, ON )
November 9 Montreal, QC D @ Onsite
November 9 Ottawa, ON Please contact us for more details about onsite training
November 19 Kitchener, ON Onsite
gggzmgg 1 g g/lj; ';‘f;tf; ON Please contact us for more details about onsite training
December 15 Kitchener, ON
Onsite
$825 2 days Please contact us for more details about onsite training
July 2-3 Mississauga, ON
jz:z g_g E/I;g{tar&all&gc @D e-Learning $99 USD 1.5hrs
August 5-6 Ottawa, ON
September 3-4 Kitchener, ON e-Learning $99USD 1.5 hrs
September 3-4 Halifax, NS
September 16-17 Calgary, AB
October 1-2 Moncton, NB
October 6-7 Mississauga, ON
November 9-10 Montreal, QC DD
November 9-10 Ottawa, ON
November 19-20 Kitchener, ON
December 15-16 Mississauga, ON
December 15-16 Calgary, AB
December 15-16 Kitchener, ON
$995 3 days
August 5-7 Vancouver, BC
August 26-28 Mississauga, ON
September 2-4 Montreal, QC
September 15-17 Ottawa, ON
September 15-17 Edmonton, AB
30 September -2 October Vancouver, BC
November 4-6 Mississauga, ON
November 18-20 Calgary, AB
December 15-17 Vancouver, BC
December 15-17 Montreal, QC
December 15-17 Ottawa, ON

For the most current information on our course schedule, please visit: www.bsigroup.ca/training 23


http://www.bsigroup.ca/en-ca/training/course-areas/quality/
http://www.bsigroup.ca/en-ca/training/course-areas/quality/overview-iso9001-2008/
http://www.bsigroup.ca/en-ca/training/course-areas/quality/iso9001-basics/
http://www.bsigroup.ca/en-ca/training/course-areas/quality/iso9001-ia/
http://www.bsigroup.ca/en-ca/training/course-areas/quality/iso9001-iqsa/
http://www.bsigroup.ca/en-ca/training/course-areas/quality/iso9001-LA/
http://www.bsigroup.ca/en-ca/training/course-areas/quality/quality-system-documentation/
http://www.bsigroup.ca/en-ca/training/course-areas/quality/implementing-iso9001/
http://www.bsigroup.ca/en-ca/training/course-areas/quality/six-sigma-principles/
http://www.bsigroup.ca/en-ca/training/course-areas/quality/essentials-ISO9001-2008/
http://bsilearn.itsinc-us.com/shop/catalog.php?course=2
http://www.bsigroup.ca/training

Course Dates and Locations

Environmental Management Occupational Health and Safety

August 18-19
September 9-10
September 10-11
September 22-23
October 6-7
October 15-16
October 15-16
November 4-5
December 2-3
December 3-4
December 3-4
December 17-18

ISO 14001:2004 Environmental
Management System Lead Auditor

Mississauga, ON
Kitchener, ON
Ottawa, ON
Calgary, AB
Vancouver, BC
Mississauga, ON
Halifax, NS
Kitchener, ON
Vancouver, BC
Mississauga, ON
Ottawa, ON
Calgary, AB

Calculating your Carbon Footprint $695 1 day
September 4 Vancouver,BC
September 9 Mississauga,ON
October 5 Calgary,AB
October 15 Halifax,NS
November 6 Montreal, QC
ISO 14001:2004 Environmental
Management System Basics $525 1 day
July 8 Vancouver, BC
July 16 Montreal, QC DD
August 18 Mississauga, ON
September 9 Kitchener, ON
September 10 Ottawa, ON
September 22 Calgary, AB
October 6 Vancouver, BC
October 15 Mississauga, ON
October 15 Halifax, NS
November 4 Kitchener, ON
December 2 Vancouver, BC
December 3 Mississauga, ON
December 3 Ottawa, ON
ISO 14001:2004 Environmental
Management System Internal Auditor $925 2 days
July 8-9 Vancouver, BC
July 16-17 Montreal, QC DD

$1,995  5days

OHSAS 18001:2007 Basics $525 1 day
July 8 Calgary, AB
July 9 Mississauga, ON
August 20 Vancouver, BC
September 8 Ottawa, ON
September 9 Mississauga, ON
September 10 Moncton, NB
September 10 Montreal, QC
September 24 Calgary, AB
November 12 Vancouver, BC
November 19 Mississauga, ON
November 19 Montreal, QC
November 26 Edmonton, AB
November 26 Ottawa, ON
December 17 Mississauga, ON
Implementing OHSAS 18001:2007 $925 2 days
July 2-3 Calgary, AB
August 18-19 Vancouver, BC
September 3-4 Ottawa, ON
September 3-4 Mississauga, ON
September 10-11 Calgary, AB
November 9-10 Vancouver, BC
November 17-18 Mississauga, ON
November 25-26 Ottawa, ON
OHSAS 18001:2007 Internal Auditor $925 2 days

July 13-17

July 27-31

July 27-31
September 14-18
September 21-25
September 21-25
September 28-October 2
October 19-23
October 26-30
November 2-6
November 2-6
November 16-20
December 7-11
December 7-11

Mississauga, ON
Calgary, AB
Montreal, QC
Vancouver, BC
Ottawa, ON
Kitchener, ON
Halifax, NS
Calgary, AB
Mississauga, ON
Moncton, NB
Montreal, QC
Kitchener, ON
Mississauga, ON
Ottawa, ON

Implementing an Environmental Management System

@D D

DD

Onsite

July 8-9

July 9-10

August 20-21
September 8-9
September 9-10
September 10-11
September 10-11
September 24-25
November 12-13
November 19-20
November 19-20
November 26-27
November 26-27
December 17-18

Calgary, AB
Mississauga, ON
Vancouver, BC
Ottawa, ON
Mississauga, ON
Moncton, NB
Montreal, QC
Calgary, AB
Vancouver, BC
Mississauga, ON
Montreal, QC
Edmonton, AB
Ottawa, ON
Mississauga, ON

OHSMS/OHSAS 18001:2007 Lead Auditor

$1,995  5days

July 27-31
August 24-28
September 14-18

September 28-October 2

October 21-25
October 26-30
November 2-6

December 7-11
December 7-11

OHSAS 18001:2007 Transition

Mississauga, ON
Calgary, AB
Vancouver, BC
Ottawa, ON
Mississauga, ON
Montreal, QC
Calgary, AB
Vancouver, BC
Mississauga, ON

Webinar

$149USD 2 hrs

Essentials of ISO 14001:2004

e-Learning

Please contact us for more details about onsite training

$149 USD 3 hrs

Overview of ISO1 4001:2004

Webinar

$75USD 2 hrs

24 Take advantage of our 15% Early-Bird Discount by booking 2 months in advance



http://www.bsigroup.ca/en-ca/training/course-areas/environmental/
http://www.bsigroup.ca/en-ca/training/course-areas/environmental/calculating-carbon-footprint/
http://www.bsigroup.ca/en-ca/training/course-areas/environmental/iso14001-basics/
http://www.bsigroup.ca/en-ca/training/course-areas/environmental/ISO14001-IA/
http://www.bsigroup.ca/en-ca/training/course-areas/environmental/ISO14001-LA/
http://www.bsigroup.ca/en-ca/training/course-areas/environmental/Implementing-EMS/
http://bsilearn.itsinc-us.com/shop/catalog.php?course=1256
http://bsilearn.itsinc-us.com/shop/catalog.php?course=1256
http://www.bsigroup.ca/en-ca/training/course-areas/ohs/
http://www.bsigroup.ca/en-ca/training/course-areas/ohs/OHSAS-Basics/
http://www.bsigroup.ca/en-ca/training/course-areas/ohs/OHSMS-Implementation/
http://www.bsigroup.ca/en-ca/training/course-areas/ohs/OHSAS-IA/
http://www.bsigroup.ca/en-ca/training/course-areas/ohs/OHSAS-LA/
http://www.bsigroup.ca/en-ca/training/course-areas/ohs/BS-OHSAS-180012007-Transition-Webinar/

Course Dates and Locations

Business Continuity Man t Medical Devices

BS 25999-1: Basics Onsite 1SO 13485:2003 Internal Auditor $1,225 3 days
Please contact us for more details about onsite training July 21-23 Vancouver, BC
ly 29-31 Missi N
Implementing BS 25999-2 $1,125 2 days fu{;ust . Ot'::;s;ug;’ ©
August 10-11 Mississauga, ON September 9-11 Mississauga, ON
August 17-18 Calgary, AB October 14-16 Kitchener, ON
September 14-15 Ottawa, ON October 27-29 Montreal, QC
October 5-6 Montreal, QC November 4-6 Mississauga, ON
October 5-6 Mississauga, ON November 4-6 Vancouver, BC
November 16-17 Vancouver, BC
. 1SO 9001:2008 Lead Auditor with
BS 25999-2: Internal Auditor $1,550 3days Emphasis on 1SO 13485:2003 $2,150  5days
August 12-14 Mississauga, ON July 27-31 Vancouver, BC
August 19-21 Calgary, AB August 10-14 Mississauga, ON
September 16-18 Ottawa, ON November 16-20 Mississauga, ON
October 7-9 Montreal, QC November 16-20 Vancouver, BC
October 7-9 Mississauga, ON )
November 18-20 Vancouver, BC 1SO 14971:2007 Basics $525 1 day
BS 25999-2: Lead Audi 2550 5d pugust 14 Montreal, OC
5993-2: Lead Auditor $2, ays September 8 Mississauga, ON
July 13-17 Vancouver, BC
July 20-24 Montreal, QC CE Marking for Medical Devices $1,125 2 days
August 24-28 Mississauga, ON September 17-18 Mississauga, ON
September 21-25 Calgary, AB November 4-5 Vancouver, BC
October 5-9 Ottawa, ON . . .
October 19-23 Mississauga, ON Implementing ISO 13485:2003 . . - Onsite
Please contact us for more details about onsite training
1SO 13485:2003 Overview, MDD, JPAL, CMDR Onsite
Please contact us for more details about onsite trainin
Integrated Management Systems 9
Overview of CMDR and CMDCAS Webinar $75USD 2 hrs

$1,075 2 days
Japan - New Regulations for
September 14-15 Ottawa, ON . . .
September 14-15 Kitchener, ON Medical Devices Manufacturers ~ Webinar $99 USD 1.5hrs
October 5-6 Vancouver, BC
October 5-6 Calgary, AB
November 16-17 Mississauga, ON
November 16-17 Montreal, QC Food Safety Management
$1.550  3days ISO 22000:2005 Basics $695 1 day
September 16-18 Ottawa, ON uve Caloary. AB
September 16-18 Kitchener, ON y gan.
October 5 Ottawa, ON
October 7-9 Vancouver, BC .
October 19 Mississauga, ON
October 7-9 Calgary, AB
e October 26 Vancouver, BC
November 18-20 Mississauga, ON Novernber 16 Halifax. NS
November 18-20 Montreal, QC '
1SO 22000:2005 Internal Auditor $1,695 3 days
July 6-8 Calgary, AB
Medical Devices October 5-7 Ottawa, ON
October 19-21 Mississauga, ON
ISO 13485:2003 Basics $525 1 day October 26-28 Vancouver, BC
November 16-18 Halifax, NS
July 21 Vancouver, BC
July 29 Mississauga, ON 1SO 22000 Lead Auditor $2,550  5days
August 19 Ottawa, ON July 27-31 Calgary, AB
September 9 Mississauga, ON September 21-25 Vancouver, BC
October 14 Kitchener, ON October 19-23 Mississauga, ON
October 27 Montreal, QC DD
November 4 Mississauga, ON Hazard Analysis Critical Control Point (HACCP) Basics Onsite
November 4 Vancouver, BC Please contact us for more details about onsite training
For the most current information on our course schedule, please visit: www.bsigroup.ca/training 25



http://www.bsigroup.ca/en-ca/training/course-areas/BCM/
http://www.bsigroup.ca/en-ca/training/course-areas/BCM/BS25999-Basics/
http://www.bsigroup.ca/en-ca/training/course-areas/BCM/Implementing-BS25999/
http://www.bsigroup.ca/en-ca/training/course-areas/BCM/internal-auditor-BS25999/
http://www.bsigroup.ca/en-ca/training/course-areas/BCM/BS25999-LA/
http://www.bsigroup.ca/en-ca/training/course-areas/pas99-integrated-management/
http://www.bsigroup.ca/en-ca/training/course-areas/pas99-integrated-management/IMS-Basics/
http://www.bsigroup.ca/en-ca/training/course-areas/pas99-integrated-management/IMS-IA/
http://www.bsigroup.ca/en-ca/training/course-areas/medical-devices/
http://www.bsigroup.ca/en-ca/training/course-areas/medical-devices/ISO13485-Basics/
http://www.bsigroup.ca/en-ca/training/course-areas/medical-devices/ISO13485-IA/
http://www.bsigroup.ca/en-ca/training/course-areas/medical-devices/ISO9001-LA-ISO13485/
http://www.bsigroup.ca/en-ca/training/course-areas/medical-devices/ISO14971-Basics/
http://www.bsigroup.ca/en-ca/training/course-areas/medical-devices/CE-Marking/
http://www.bsigroup.ca/en-ca/training/course-areas/medical-devices/Implementing-ISO13485/
http://www.bsigroup.ca/en-ca/training/course-areas/medical-devices/Overview-ISO13485-CMDR-MDD-JPAL/
http://bsilearn.itsinc-us.com/shop/catalog.php?course=698
http://bsilearn.itsinc-us.com/shop/catalog.php?course=703
http://www.bsigroup.ca/en-ca/training/course-areas/Food-Safety/
http://www.bsigroup.ca/en-ca/training/course-areas/Food-Safety/ISO22000-Basics/
http://www.bsigroup.ca/en-ca/training/course-areas/Food-Safety/ISO22000-IA/
http://www.bsigroup.ca/en-ca/training/course-areas/Food-Safety/22K-LAC/
http://www.bsigroup.ca/en-ca/training/course-areas/Food-Safety/HACCP-Basics/

Course Dates and Locations

Information Security

ISO 27001:2005 Information Security
Management System Basics

$1,125 2 days

October 15-16 Mississauga, ON

October 15-16 Montreal, QC
October 26-27 Halifax, NS
November 16-17 Calgary, AB
November 16-17 Vancouver, BC
December 7-8 Ottawa, ON

Implementing ISO 27001:2005

DD

$1,550  3days

Aerospace
SAE AS9100 Revision C Internal Auditor $1,225 3 days
July 8-10 Vancouver, BC

August 5-7

August 18-20
September 30-October 2
October 21-23
November 12-14

Mississauga, ON
Montreal, QC
Mississauga, ON
Vancouver, BC
Montreal, QC

SAE AS9100 Revision C Lead Auditor $2,550  5days

October 19-21 Mississauga, ON

October 19-21 Montreal, QC
October 28-30 Halifax, NS
November 18-20 Calgary, AB
November 18-20 Vancouver, BC
December 9-11 Ottawa, ON

ISO 27001:2005 Information Security
Management System Lead Auditor

D @

$2,550  5days

July 13-17 Vancouver, BC
August 17-21 Mississauga, ON
September 14-18 Montreal, QC
October 19-23 Mississauga, ON
November 23-27 Montreal, QC
December 7-11 Calgary, AB
SAE AS9100 Revision C Basics Onsite

July 27-31
August 24-28
September 14-18
September 21-25
October 26-30
October 26-30

Mississauga, ON
Montreal, QC
Mississauga, ON
Vancouver, BC
Montreal, QC
Ottawa, ON

I1SO 27001:2005 Information Security

DD

Please contact us for more details about onsite training

SAE AS9100 Revision C Implementation Onsite

Please contact us for more details about onsite training

Management System Internal Auditor Onsite
Please contact us for more details about onsite training

Holistic Information Security Practitioner

(HISP) Certification Course Onsite

Please contact us for more details about onsite training

Essentials of SAE AS9100 e-Learning $99USD 3 hrs
Essentials of SAE AS9003 e-Learning $99USD 1 hr
Essentials of SAE AS9110 e-Learning $99USD 3 hrs
Essentials of SAE AS9006 e-Learning $99USD 3 hrs
Essentials of SAE AS9120 e-Learning $99USD 2 hrs
Essentials of SAE AS9014 e-Learning $99 USD 45 min

$1,125 3 days

ISO/TS 16949:2002 Internal Auditor

IT Service Management

ISO/IEC 20000-1:2005 Basics Onsite

September 16-18
October 28-30
November 16-18

Kitchener, ON
Mississauga, ON
London, ON

ISO 9001:2008 Lead Auditor with emphasis on

Please contact us for more details about onsite training

ISO/IEC 20000-1:2005 Internal Auditor Onsite

Please contact us for more details about onsite training

Implementing ISO/IEC 20000-1:2005 Onsite

Please contact us for more details about onsite training

ISO/TS 16949:2002 $1,750  5days

September 28-October 2 Kitchener, ON
November 16-20 Mississauga, ON
November 23-27 London, ON

ISO/TS 16949:2002 Basics Onsite

Please contact us for more details about onsite training

TS Core Tools: APQP/PPAP Onsite

Please contact us for more details about onsite trainin

TS Core Tools: FMEA Onsite

Please contact us for more details about onsite trainin

TS Core Tools: MSA Onsite

Please contact us for more details about onsite trainin

TS Core Tools: SPC Onsite

Please contact us for more details about onsite trainin

Essentials of Root Cause Analysis  e-Learning $99 USD 1.5 hrs

26 Take advantage of our 15% Early-Bird Discount by booking 2 months in advance



http://www.bsigroup.ca/en-ca/training/course-areas/information-security/
http://www.bsigroup.ca/en-ca/training/course-areas/information-security/ISO27001-Basics/
http://www.bsigroup.ca/en-ca/training/course-areas/information-security/Implementing-ISO27001/
http://www.bsigroup.ca/en-ca/training/course-areas/information-security/ISO27001-IA/
http://www.bsigroup.ca/en-ca/training/course-areas/information-security/ISO27001-LA/
http://www.bsigroup.ca/en-ca/training/course-areas/information-security/HISP/
http://www.bsigroup.ca/en-ca/training/course-areas/aerospace/
http://www.bsigroup.ca/en-ca/training/course-areas/aerospace/AS9100-IA/
http://www.bsigroup.ca/en-ca/training/course-areas/aerospace/as9100-lead-auditor/
http://www.bsigroup.ca/en-ca/training/course-areas/aerospace/AS9100-Basics/
http://www.bsigroup.ca/en-ca/training/course-areas/aerospace/implementing-sae-as9100/
http://www.bsigroup.ca/en-ca/training/course-areas/aerospace/
http://www.bsigroup.ca/en-ca/training/course-areas/automotive/
http://www.bsigroup.ca/en-ca/training/course-areas/automotive/TS16949-Basics/
http://www.bsigroup.ca/en-ca/training/course-areas/automotive/iso-ts16949-IA/
http://www.bsigroup.ca/en-ca/training/course-areas/automotive/ISO-9001-16949-LA/
http://www.bsigroup.ca/en-ca/training/course-areas/automotive/APQP-PPAP/
http://www.bsigroup.ca/en-ca/training/course-areas/automotive/FMEA-Workshop/
http://www.bsigroup.ca/en-ca/training/course-areas/automotive/MSA/
http://www.bsigroup.ca/en-ca/training/course-areas/automotive/SPC-Basics/
http://www.bsigroup.ca/en-ca/training/course-areas/automotive/elearning-root-cause-analysis/
http://www.bsigroup.ca/en-ca/training/course-areas/it-service-management/
http://www.bsigroup.ca/en-ca/training/course-areas/it-service-management/iso20000-basics/
http://www.bsigroup.ca/en-ca/training/course-areas/it-service-management/iso20000-ia/
http://www.bsigroup.ca/en-ca/training/course-areas/it-service-management/iso20000-implementing/

Management Systems Practitioner

Supply Chain Assessment $525 1 day
July 18 Mississauga, ON
July 25 Vancouver, BC
September 19 Montreal, QC
September 26 Ottawa, ON
November 14 Vancouver, BC
November 21 Ottawa, ON
Achieving Business Objectives Onsite
Please contact us for more details about onsite training
Documentation Through Process Mapping Onsite
Please contact us for more details about onsite training
Effective Corrective Action & Root Cause Analysis Onsite
Please contact us for more details about onsite training
Achieving Customer Satisfaction Onsite

Please contact us for more details about onsite training

To Register

BSI offers you several ways to book courses or
obtain further information:

Phone us at: 1 800 862 6752
E-mail us at: cantrain@bsigroup.com

Visit us online at: www.bsigroup.ca/training

Public Training Courses Information

Payment

Payment for public course offerings is due upon registration. You may
pay by credit card (American Express, VISA, or MasterCard) or cheque
(payable to BSI). Course registration is not official until payment is
received.

Travel Arrangements

Lodging and travel costs are not included in the course fee. The
individual attending the course must make their own travel
arrangements. A block of rooms will be held, if possible, at a special
rate under "BSI."

Cancellation/Transfer Policy

Payment will only be refunded if a cancellation notice is received at
least 30 days prior to the start date of the course.

Youmay transfer your registration to another course, as long as this
request is received at least 14 days prior to the course start date.
Replacements or substitutes for an existing registration are allowed up
to and including the first day of the training course.

In the unlikely event that BSIManagement Systems Canada Inc. must
cancel a course or change course location, liability is limited to the
course fee. In such circumstances, the customer has the option of a
full refund or transfer to an alternative available course.

BSI offers numerous standards and publications including:

* Quality Management: ISO 9000 Series and guidance documents

e Environmental Management: ISO 14001

e Occupational Health and Safety: OHSAS 18001
¢ Integrated Management Systems: PAS 99

e Automotive: ISO/TS 16949

e [T Service Management: ISO/IEC 20000

e Information Security Management: ISO/IEC 27001
e Business Continuity: BS 25999
e Medical Devices: ISO 13485, ISO 14971

Standards are now available in both electronic and hard copy format.
To find out more visit

www.bsigroup.ca/standards

Can't find the course you are looking for?

If you can’t find the course you are looking for then contact us to discuss the options.

For the most current information on our course schedule, please visit: www.bsigroup.ca/training 27


http://www.bsigroup.ca/en-ca/training/course-areas/practitioner-workshops/smart/
http://www.bsigroup.ca/en-ca/training/course-areas/practitioner-workshops/document-process-mapping/
http://www.bsigroup.ca/en-ca/training/course-areas/practitioner-workshops/effective-corrective-actions/
http://www.bsigroup.ca/en-ca/training/course-areas/practitioner-workshops/smart/
http://www.bsigroup.ca/en-ca/training/course-areas/practitioner-workshops/supply-chain-assessment/
http://www.bsigroup.ca/en-ca/training/course-areas/practitioner-workshops/
http://www.bsigroup.ca/en-ca/standards-and-publications/management-systems-standards/

New at BSI '_

BSl is pleased to present our "r.lew services:

e Carbon Footprint Calculation course //
e Tailored E-Learning Solutions

e Supply Chain Risk Assessment Services

BSI events
To find out more about the latest

management systems developments

and offerings, why not attend one of
our upcoming events. With events across
Canada, find one near you by visiting:

www.bsigroup.ca/events

S

BSI
6205A Airport Road, Suite 102
Mississauga, ON L4V 1E1

BSI Group:  Standards - Information - Training - Inspection - Testing - Assessment - Certification



